Otuet 00 0KazaHUU ycayru 1o cobopy u 0000LIeHHI0 HHGOPMaLIMHU 115 IPOBEIEHUS
HE3aBUCUMOI OLICHKH KayecTBa YCIOBHIl OKa3aHHs yCIyr MyHHLIUTIAIBHOM
opraHuzauueiil KyJapTyphl MyHHLIMIIAIBHOTO 00pa3oBaHus ApCEeHBEBCKUI palioH
Tynbckoit obnactu B 2024 rony

MyHununajJbHoe KazeHHoe yupexaeHHne «VlaHaeHCKHI HeHTP KYJIbTYPbl,
aocyra u 6u0JHOTEYHOT0 00CAYKHBAHHS» MYHHUHMNIAJBLHOT0 00pa3oBaHus
MaHnaeHckoe ApceHbeBCKOIo paioHa

HesaBucumass olleHka Obula MpoBeJeHAa B OTHOUIEHMM MyHUIMIAIBHOIO
Ka3eHHOro yupexaeHus «MaHaeHCKUH UEHTp KyJbTyphl, aocyra W OMOIMOTEYHOrO
00CTy/KUBAaHUA» MYHHLHIIAIBHOTO 0o0pa3oBaHus MaHaeHCKOe ApPCEHBEBCKOTO paiioHa
(0DocoOIeHHBIE CTPYKTYPHBIE OAPA3AEIEeHHS OTCYTCTBYIOT).

HeszaBucumas olLleHKa KayecTBa YCIOBHHM OKasaHHA YCIyr OpraHU3allusiMi
Ky/JbTYphl (Jajee — He3aBUCMMAas OLEHKa, OLEHKa) SBasSercs OAHOW u3 Gopm
00LIECTBEHHOIO KOHTPOIIS U [IPOBOJUTCS B LEJSIX:

- IIPEJOCTABJIEHHA MOJIy4aTeIsaM COLHMAIBHBEIX YCIYr MH(OpPMAllUd O KayecTBe
YCI0BUI OKa3aHUs yCIyT OpraHu3aiysaMy B cepe KyJIbTyphl;

- IOBBILIEHMS KauyecTBa NPEJOCTaBIAEMBIX YCIyr OpraHM3allsiMU B cdepe
KY/IbTYPBI.

HesaBucumass OLIEHKa [POBOAWIACE B COOTBETCTBUM C HOPMATHBHBIMU
NMpaBOBBIMU aKTaMH:

- crateeil 36.1. @enepanpHoro 3axkoHa oT 09.10.1992 Ne3612-1 «OcHOBBI
3aK0HO, 1aTes1beTBa Poceuiickoil @eaepauuu 0 KyJabTypey;

- Ilpukasom Muntpyna Poccum ot 31.05.2018 Ne344nm «OO yTBepxaeHUU
EanHoro nopsiika pacdera nokasaresiei, XapakTepusyrolux 00lIMe KPUTEPHUU OLEHKU
KayecTBa YCJIOBHUH OKa3aHUs YCIyr OpraHU3allusMH B cdepe KyJIbTYphl, OXpPaHBbI
310pOBBs., 00pPa30BaHMS, COLMAIBHOTO 00CTYKUBaHUA U (PefepalbHBIMUA YUPEKICHUSIMHU
MEIMKO-COLIUAIbLHON 3KCIEPTU3BI»;

- llpukazom Munkynbrypsl Poccun ot 27.04.2018 Ne599 «O6 ytepxaeHHH
MoKasaTesieii, XxapaKTepu3yroIux o0LIHe KpUTepHH OLIEHKH KauecTBa YCIIOBUIl OKa3aHHUsI
YCIYT OPraHu3aliAMHU KYJIBTYpPhI»:

- Ilpuxazom Muntpysa Poccum ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHU
MeTroauKky BbIsIBIIEHUS U 00001IEHHS] MHEHUS TPaXKJaH O KAayeCTBE YCJIOBMH OKa3aHWA
yCIyr opraHmzalMsMu B cdepe KyJIbTYphl, OXpaHbl 3J0pOBbs, 00pa30BaHus,
COLMAIBHOTO O0CHY;KMBaHUA H (PeaepalbHBIMH YUPEKICHHAMH MeIUKO-COLMATIBHOI
IKCTIEPTH3BI».

beuin MCnoNb30BaHbl MCTOYHUKM W METOABI cOopa MHPOpPMAIlUH O Ka4vecTBE
YCJI0BHIT OKa3aHUs YCIYT B COOTBETCTBHH ¢ YCTAHOBJIEHHBIMH [TOKA3ATEISIMU:

- ananu3 opuumansHoro caiita opranusauuii ((http://www.ckd.manaenskoe.ru/),
MHQOPMALMOHHBIX CTEHI0B, MHLIX OTKPBITBIX HHPOPMALMOHHBIX PECYPCOB OpraHU3alHii
(opuunanbHelil caliT bus.gov.ru);

- AHaIM3 HOPMATHBHBIX IIPABOBBIX AaKTOB [0 BOMPOCaM JAEATEIbHOCTH
OpraHu3aliy U NOPSAAKY OKa3aHHs UMH YCIYT B cdepe KyJIbTyphl;

- HabJI10 IeHHEe, KOHTPOJILHAS 3aKyNKa, [OCCUICHUE OpraHU3alliu;

- OIIPOC MOJaYyYaTesleh yCyr.

B ankernpoBanuu mnpuHsad yyactue 200 pecrioHIEHTOB, B TOM YHCe 56 MYKUUH
1 144 JKeHIUHBI B CIIEYIOIINUX BO3PACTHBIX KATETOPUAX:



no 25 ner — 88 uen. (44%);

26-40 et — 42 yen. (218%);

41-60 net — 60 yen. (30%);

crapiue 60 siet — 10 uen. (5%).

B ompoce mnpuHAnM ydacTHe 4 dYelOBEKa C OTpaHMYEHHBIMH BO3MOXKHOCTAMM
3710pOBbi. @ TAKKe LA, UMEIOIINe YCTaHOBICHHYIO IPYIIY WHBATUAHOCTH 110 obmemy
3a00/1eBaHII0. HHBAJIMIBI-KOJACOYHUKH B AHKETHPOBAHUH Y4acTHE HE IIPHHHMATH.

O6umwii Ga1 MO pe3y/ibTaTaM HEe3aBUCHMON OIEHKM OpraHusaiuu 94 u3
MAKCUMAJILHO BO3MOXHBIX 100 GaamoB, oOliue KpUTEpUHM OLIEHKH KadyecTBa YCIOBHUH
OKa3aHMA YCJIYT OpraHu3alyell COCTaBUIM CIeAYIOIHe 3HaUeHUA:

- «OTKpPBITOCTH W JOCTYIHOCTD HH(pOpMaluu 00 OpraHHU3alHi KYJIBTYPhD» — 100
13 100 6annoB BO3MOMKHBIX;

- «Kom(popTHOCTB ycioBuii penocTaBienns yeayr - 100 u3 100 6auios;

- «JloCTYIHOCTB YCIyT s HHBaIuIoBy» — 70 u3 100 Gawios;

- «Jl0GposKenaTeNbHOCTh, BEXKIUBOCTS PaGOTHHKOB opranusauum — 100 u3 100
0aJIJI0B:

- «Y 10BIETBOPEHHOCTh YCIIOBUAMH OKasaHus yeayr» — 98 u3 100 Oaios.

1. OcHOBHBIE HEJOCTATKH B paboTe OpraHU3ally, BBIABIEHHBIE B Xoje cOopa H
000061eHns THGOPMALUHU 0 KauecTBe YCIOBHI OKa3aHUs yCIyT.

1. HeiocTaToOYHbBIi YPOBEHb JOCTYITHOCTH YCIYT UIsI HHBAJIHUIOB,

2 [leocTaTOUHBIH YPOBEHB KauecTBa yCIOBHI OKa3aHUsl yCIyT.

[II. BblBoasl W MpeIOKEHHs IO COBEPUICHCTBOBAHHIO  ACATEIBHOCTH
OpraHusauuii.

Kpurtepuii 1 «OTKPbITOCT H AOCTYNHOCTH HHGOpPMALUH 00 OpraHH3alHH
KYJAbTYPbI» y

[To nokaszaremo 1.1. «CooTBeTcTBHE HH(POPMALMH O AEATEIBHOCTH OpraHU3alHH,
pa3MelleHHOl Ha 001IeA0CTYIHBIX HH(MOPMAIHOHHBIX pecypeax, MepedHio HHopMariH
u TpebOBaHKUAM K Hell, yCTaHOBJIEHHBIM HOPMAaTHBHBIMU IPABOBBHIMU aKTAMHY.

Widopmalus o AeSTeIbHOCTH OpraHu3alliH, pasMeIleHHas Ha HHPOPMAIMOHHBIX
CTeHJAaX B IIOMENIEHHH OpraHU3alli{, COOTBETCTBYET €€ COJCp)KaHHIO H MOPAIKY
(hopme). YCTAaHOBIEHHOMY HOPMAaTHBHBIMH MPABOBBIMH aKTaMH, pasMEIICHa B [OJHOM
oObeme, uro cooTBeTcTBYeT 100 Gannam.

Mupopmaws, pasMelleHHas Ha cajiTe, JOCTyIHa s MOJIB30BaTeNeH, KOIHIECTBO
Mepexoj0B OT TJIABHOW CTpaHUIBl caliTa He Oonee ABYX, HMEETCA BepcHs i
craboBwINX, obecreyed KpYIJIOCYTOYHBIH JOCTYNl K pa3MEIICHHOH Ha caiTe
nudopmalin 6e3 J0oNOIHATEIbHOH PerHCTPAllii H HHBIX OrpaHMYeHNH, HHQOpMALHs Ha
caifTe pa3MellieHa B OJHOM 00bEMe, YTo cooTBeTCTBYET 100 Gasmam.

Pacuer nokasarens 1.1: (100+100)/2=100 6a/w1oB.

[lo nokazatemo 1.2 «OGecreueHue Ha O(QHUHAILHOM caiiTe OpraHu3ally
Hanuuus W (QYHKUHOHMPOBAHWSA JMCTAHIMOHHBIX CIOCO00OB 00paTHOH CBA3H H
B3aUMOIEHCTBHUS C [IOJIyYaTeNsAMH YCIIyD».

Ha caiiTe opraHu3aliu MMeKOTCS U (YHKUMOHUPYIOT JMCTAHUMOHHbIE CIOCOODI
0OpaTHOI CBA3M 1 B3aUMOJEHCTBHA C MTOTy4aTe/sIMU YCIIYT:

1. AGOHEHTCKHE HOMepa TeIe(HOHOB;

2. Ajipeca 3JIeKTPOHHOM IOYTHI;




3. Texawyeckass BO3MOXKHOCTh BBIPKEHHA MOJy4daTesieM YCIyr MHEHUA O
KauecTBe YCTOBHH OKa3aHWs YEIyr OpraHu3alyedl COLManbHOH cdepsl (3/1eKTPOHHAS
aHKeTa),

4. Pasgen «Hacto 3agaBacMbI€ BOIPOCHD.

Pacyer nokazatens 1.2: B Haluuud ¥ (QYHKIUOHMPYIOT 4 IUCTaHLHOHHBIX
CI0COGOB B3auMOACHCTBHS (OT OAHOrO 0 TpeX croco6os 1o 30 6aIos 3a KaxIbIH), 4TO
cootsercTByeT 100 GayiaM.

[lo mokazatemo 1.3. «Jloms moiy4arejaed yciayr, YAOBJICTBOPCHHBIX
OTKPBITOCTBIO, MOTHOTON U JOCTYITHOCTBEO HHPOPMALIMH O JEATENBHOCTH OpraHU3aliuy,
pasMelieHHOiT Ha MHGOPMAIMOHHBIX CTEHAAX, Ha calTe B UHOPMALIMOHHO-
TesleKOMMYHHKalMoHHON cetn «VIHTepHET» (B % OT 00LIEro 4MCjla ONPOIICHHBIX
rnoJjiyyateneit yeuayr)».

Bece 200 mnpoaHKeTHpOBAaHHBIX DPECMOHICHTOB IPH IOCCIICHUN YUPEKICHHA
obparaanch K MHQOPMALHK O ¢e JEATENbHOCTH, pa3sMelleHHOH Ha HH(GOPMALIMOHHBIX
CTEHIAX B NOMEINEHUSIX, ¥ TIONB30BATUCH I MOTydeHHs MHbopMaluy oQUIHalIbHOM
caiiToM opraHmsanuu. Y 1oBi1eTBopeHHoCTh coctapuna 100% u 100% cooTBETCTBEHHO.

Pacuet nokasarens 1.3: (100% + 100%)/2=100%=100 Ganam.
Pacuer 1o kpuTepnio 1 «OTKPHITOCTh M JOCTYIHOCTh HHGpopmammu 00
opranuzaniy KyasTypb» (K1):

[Tokazarenn | 100 SayoB
[TokaszaTep 2 100 GannoB
[TokazaTens 3 100 GamioB
Wroro no kputepuio (K1) (0,3*100)+(0,3*100)+(0,4*100)= 100 GauioB

dakTiHueckas oLEHKa 0 JaHHOMY KpuTepuio cocTaBiia 88 Gammo u3 100
BO3MOJKHDBIX.

Mpeioskenusi: Ha O(QUUIHAJIBHOM caliTe OpraHu3aldH: pas/icl «Yacrto
3a;1aBaeMBble BOIPOCH) aKTyaIl3UpoBaTh HH(OpMaIHei.

Kpurepuii 2 «KomdopTHOCTH yCI0BHIl MPeAOCTABACHHS YCJIyI.

Mo nokazaremo 2.1. «OGecneyeHde B opraHu3aldd KOMGOPTHBIX YCIOBUH [UIA
PE/I0CTaBICHUS YCIyD».

[Ipu npoBeeHHH BbIE3Ja ONEPATOPOM BBIABICHO, YTO OpraHU3alHs BBITIOIHACT
¢/leIyIotne KOM(pOPTHBIE YCIOBHS MPEA0CTaBICHH yCIYT:

1) KomdoprHsie 30HBI OTABIXa (0KHAaHUS) 000pYIOBAHHBIE COOTBETCTBYIOIIEH
MeOelIbIO;

2) [ToHATHOCTH HABUTALMU BHYTPH OpraHU3alluun;

3) Hanuuwpe 1 JOCTYIHOCTH TUTHEBOH BOJIBI;

4) Hanmuue 1 J0CTYIHOCTh CAHUTApHO-THIMEHNYECKUX MOMELICHHIL!

5) CaHMTApHOE COCTOsHUE TMOMEUICHNH OpraHu3allii (CaHy3NIbl MCIIPaBHEL, B
TyajleTax UMeeTcss THTHEHHYECKUE CPEeICTBA);

6) TpancropTHas JIOCTYITHOCTE;

7) JIOCTYMHOCTh  3alliCH  HA IOJAydYeHHE YCIyrd (HMMeeTcs BO3MOKHOCTh
3aMUCATHCS HA IMOJyYeHHe YCIyr Mo TenedoHy, Ha OQHUHMAIBHOM caiiTe B CETH
MHTepHeT. npu JIHIHOM MOCELLEHHN).

Pacuer mokazatens 2.1: Haauyue Oojice TMATH KOMGOPTHBIX YCIOBHH A
npesocrasienns yeayr (7), uto coorsercrayer 100 dannam.




Ilo nmokazareno 2.2 «Jlons momyvareled  ycayr,  YAOBJIETBOPEHHBIX
KOM(OPTHOCTHIO yC/IOBHIi TPeOCTaBIEHHS yCIyr (B % OT 00LIero 4mucia onpoLIeHHbIX
noJiyyaresneit yciayr)».

[1pu npoBeieHHH aHKeTHpoBaHHs Bee 200 peCOHIEHTOB OLEHIIN KOMPOPTHOCTE
npejocTapienuss  yeayr, u3  HEX 200 pecroHIEHTOB (100%)  BBIpasuiIu
Y0BJIETBOPEHHOCTb.

Pacuer nokasarens 2.2: 100% = 100 6aios.

Pacuet no kpurepuio 2 «KomdpopTHOCTH yenoBUii mpefocTasieHus yeuyr (K2):

| Tlokasareip 1 100 6aymioB

ITokaszarens 2 100 6annoB

Hroro mo kputepuio (K2) (0,5%100)+(0,5%100)=100 6ay10B

dakTHuecKas OIEHKAa [0 JAHHOMY Kpurepuio coctaBuna 100 Gammos uz 100
BO3MOJKHBIX.
[Ipeasioskenusi: OTCYTCTBYIOT.

Kpurepnii 3 «/locTynuocTb yeayr AJsi HHBAJIHAOBY.
[lo nokaszateqio 3.1. «Hamuuwe B MOMEIIEHUSIX OpPraHU3alMM COLHANBHOM
cepsl U Ha MpuiIerarolleil K Heil TeppUTOpUNY:

[[0JIHOCTBIO _BBIIOJIHAIOTCA: - 000pyZOBaHHE BXOIHBIX TIPYyNN MaHAyCaMH
(MoabEMHBIMH TUIATGOPMaMH); - HAJIMYHE PACIIMPEHHBIX IBEPHBIX MPOEMOB;
He  BBIMOJHSIOTCS  VCIOBHA: - HAIMYHE  BBIJEJAEHHBIX  CTOAHOK UL

ABTOTPAHCIIOPTHBIX CPEACTB HHBAINJIOB;- CIIELHATBHO 00OpYIOBaHHEIE CAaHHTAPHO-
rHrHeHHYecKie MoMEelIeHHs B OpraHi3ally; - CMEHHBIE KPECia-KOJIACKH.

Pacuer mnoxazarens 3.l: Hajguupe KaXXA0r0 M3 YCIOBHH JOCTYNHOCTH Ui
WHBAJTHI0B (OT OZHOrO A0 4eThipex) mo 20 GauioB 3a KaXJ0e YCIOBHE; MOIHOCTHIO
BBITTOJHEHO 2 YCIOBHSA, UTO COOTBeTCTBYET 40 GasoB.

Ilo nokazateno 3.2. «Hanuume B OpraHu3alMy COIMAIBHOH COhephl YCIOBHIH
JIOCTYTIHOCTH, MO3BOJISIOMINX HHBAIUAAM MOTyYaTh YCIYr HApaBHE C ApYTHMI»:

BLINOJIHSIOTCS VCIOBHS: - HAJMUMe albTepHATHBHOH Bepcuu OQHIHATBLHOTO
caifTa opraHusaliu conmaibHOH cdepsl B ceTn «MHTEpHET» M HHBATUIOB IO
3PEHUIO; - HAJIMYHE BO3MOMKHOCTH MIPEIOCTABICHHUS YCIYTH B AUCTAHIMOHHOM PEKUME
WIM Ha JIOMY; - Hajuuude paGOTHHKOB OpraHH3alldu, MpOIIemie HeoOXoauMoe
o0vueHue (MHCTPYKTHPOBAHME) IO CONPOBOKICHUIO HHBAIHIOB B HNOMCIICHHAX
Opranu3aluu COMATBHOMN cheprl H Ha MPHJIEraolel TeppUTOPUH;

YaCTHYHO BBIMOJHAIOTCS: - JyOIMpoBaHie HaAMUCel, 3HAKOB M HHOH TEKCTOBOMH
u rpapuueckoii HHpOpMAIMU 3HAKAMH, BBIIOTHEHHBIMH PeEIbe()HO-TOUCUHBIM
mpudTom bpaitis;

He BBIMOJHIIOTCS YCIOBUS: - NyOIUpOBaHUE 1A HHBAIUIOB 110 CIYXY H 3pEHHUIO
3BYKOBOI M 3puUTeNIBHOI MH(pOpPMALUHU; - BO3MOKHOCTh MPEJOCTaBICHUA HHBAIHIaM
[0 CIyXy (CIyXy H 3peHHI0) yCIyT CypAONepeBOaUHKa (TH(I0CYpAONIEPEBOYHKA).

Pacuer nokasarens 3.2: HaJWYHe KaKAOTO M3 YCJIOBHH AOCTYIIHOCTH A
WHBAIUIOB (OT OJHOrO 10 YeThipeX) mo 20 Ga/uioB 3a KakJ0€ YCIOBHE, BBIIIOJHEHO 3
yCJIOBHS. 9acTHUHO — | ycoBHe, 4To cooTBeTcTBYET 70 Oamnam.

[To noxkaszaremro 3.3, «llong rmosmyuartened  yciayr, YAOBJICTBOPEHHBIX
JOCTYIHOCTBIO YCIIYT [UIs HHBAJIHAO0B (B % OT OOLIEro uhcia ONpOINeHHBIX ToTyYaresei
VCIYT — HHBAJIUIOB)».




B omnpoce NpUHSAIM ydacTHe 4 YeJIOBEKa ¢ OTpaHMYCHHBIMHU BO3MOYKHOCTAMH

310pOBhA, a TAIGKE JIAIIa UMEIOLIHEe YCTaHOBJICHHYO Ipyniry WHBAIH

3a60eBaniio, KoTopsie BeIpasuin 100%-t0 ya0oBIETBOPEHHOCTD.
Pacuer nokazarens 3.3: 100% = 100 6ajuioB.

PacueT 110 KpuTeputo 3 «J{oCTYIHOCTh YCIIyT UId HHBATHAOBY (K3):

JHOCTH 1o o0uieMy

[Tokaszarens 1 40 6anna
[Tokaszarelb 2 70 GannoB
[lokazaTens 3 100 6annoB

|
| Urtoro no kputepHio (K3)

(0.3*40)+(0,4*70)+(0,3*100) = 70 Ga/w10B

|

dakruueckasl OIIeHKa
BO3MOIKHBIX.

Mo JaHHOMY KpuTepuro cocrapuna 70 6annos u3 100

[IpeaosKeHHsi: MPETyCMOTPETh MEPONPUATHS IO MOBBILIEHHIO NOCTYIHOCTH
YCJIYT JUTA MHBAINIOB. BBIIENUTh MAPKOBOYHBIE MECTa 1A HHBAINIOB crelHaIbHBIMU
3HAUYKAMH Ha [IPHIEraloniel acarpTHpOBaHHON TEPPUTOPHH YyUPEIKACHUA KyJIbTYPEI.

Kpurepuii 4 «/lo0pokenaTe/IbHOCTh, BEKJIHBOCTE paGoTHHKOB OpraHu3auui

counaabHoi chepbi».

[TokaszaTe Iy JAHHOTO KPUTEPHS TIONYYH/IH CIeYIONIYIO OLCHKY PECTIOHICHTOB.

- J100pOKENATENEHOCTD, BEXKJIUBOCTH pabOTHHKOB =~ OpraHHM3alum,
oBeCeuBAIOLIIX MePBHYHbIA KOHTAKT H HHPOPMUPOBAHHE nojtyqareneii yceayr, IpH
HEMOCpeACTBEHHOM 00paIlleHHH B OPraHHU3allnio — 100%:

- 100poKenaTeIbHOCTB, BEKIIUBOCTH pabOTHHUKOB OpraHu3almnu,

oGecreunBAIOIINX —HEMOCPeACTBeHHOe OKa3aHHe YCJIyrH, TIpH o0palleHun

opranusanuio — 100%;

. 106pOKENaTeNbHOCTb,  BEKJIMBOCTh  PAOOTHHMKOB — OpraHM3alliH
HCIONB30BAHIN  AMCTAHUHOHHBLIX Qopm  B3amMopeiicTsus (IO Teneony.,

B

npu
1o

MEKTPOHHON [oYTe, € TMOMOLUBIO BJIEKTPOHHBIX CCPBUCOB (momayu 3NEKTPOHHOTO
obpatienns (Jkayo0bl, MPEUIOKEHHs), TIOTYYEeHHE KOHCYJILTAlMH IO 0Ka3bIBAEMBIM

yeayram u 1p.) — 100%.

IIpoBejeHHe «KOHTPOJIBHON 3aKyNKW» AHCTaHIHOHHBIX ¢dopM B3aUMOIEHCTBHS
MoKa3ajgo OIepaTHBHOE U IOJIHOE MPENOCTaBICHHE sanpammBaeMoii MHGOpMalnK B
MKY «MAHAEHCKHWM LKJWBO». JlocTymHa 3alMCh Ha MOJYYEHHE YCIyr Ha
odulMaILHOM calite B ceTd VIHTepHET, 10 TeneOHy M MpH JIMYHOM IOCEIUEHHH Y
crerpanuctoB. CpoK TMOJTy4YeHHs OTBETa Ha 3allpoChl MOCPEICTBOM CCTH WuTepHet

4 yaca,

Pacuer 10 kpurepnio 4  «JloGpoKeNaTeNbHOCT, BEXKIMBOCTh PabOTHHKOB

opranusauuii cotnanpHolt cdepon (K4):

| Tlokazarenp 4.1.

100%=100 6ami0oB

[TokazaTensb 4.2.

100%=100 GannoB

[loxasarens 4.3.

100% =100 6amioB

| Utoro no kpurepuio (K4)

(0,4*100)+(0,4*100)+(0,2*100)= 100 GanoB

|

daxTiueckas OLEHKa MO JaHHOMY KpuTepuio cocraBmia 100 0annoB u3 100

BO3MOJKHBIX.

MpeasioiKeHusi; PeryIspHO MPOBOIUTH paboTy ¢ NMEPCOHAIOM OpPTaHM3ALMH IO
BOIPOCY TOBHIIIEHHS Ka4ecTBa AMCTAHUHOHHBIX (opM B3auMoOJEHCTBHA (110 TeaedoHy.

10 HJ1EKTPOHHOIT 0YTE).



Kpurepnii 5 «Y10B/IeTBOPEHHOCTD YCJIOBHAMHU OKA3aHHS yCJIyI».

[TokazaTeau TaHHOTO KPUTEPUS MOJIYYWIU CIEAYIOILYIO OLIEHKY PECIIOHICHTOB!

- TOTOBHOCTH PEKOMEH0OBATh OPTaHU3AIMIO POACTBEHHHKAM M 3HAKOMBIM, €CITH
Obl OBLTa BO3MOKHOCTD BEIOOpa opranuzaiuu 100%.

- YIOBJIETBOPEHHOCTE rpaduKoM paboTel opraHusanuy coctasuia 100%;

- VIOBJIETBOPEHHOCTh B IIEJIOM YCIOBHSAMH OKa3aHHA YCIYr B OpraHH3alldd —
97%.

Beie3 omepaTopa Ha MeCTa MOKa3zal, 4TO B IOMEINEHHAX YHCTO M YIOTHO,
PErYIAPHO B 3JAHUH MPOBOAATCA pabOTHl MO MOAJEPKAHUIO OOJIMKA IOMELICHHH,
YCTPaHEHHIO MOSBJISIOMIMXCS B MPOLECCE HKCIUTyaTallii HEJ0CTATKOB.

[Ipy npoBeneHHH AHKETUPOBAHUS OT PECIOHAEHTOB IMOCTYIHWIH IPEIOKEHUS:
MpHOOPECTH HOBBIE CLIEHUYECKNE KOCTIOMBI U1l IPOBEIEHHA MEPOTIPUATHH.

Pacuer no kpurepuio «Y 10BJI€TBOPEHHOCTD YCIOBHAMH OKazaHus yciuyr» (KS5):

| IToka3zarens 5.1. 100%=100 6annoB
[Toka3zarens 5.2. 100%=100 OannoB
[Tokazarenn 5.3. 97%= 97 GannoB
Urtoro no kpurepuro (K5) (0,3¥100)+(0,2*100)+(0,5*97) = 98 GanyoB

dakTHueckas OIEHKAa MO JaHHOMY KpuTeputo coctaBmina 98 OGamros uz 100
BO3MOJKHBIX.

[IpepioskeHHsl: PacCMOTPETh  BO3MOJKHOCTH — NMPHOOpETEHHA  CLEHHYECKHX
KOCTHOMOB JIJIs TIPOBEAECHUA MEPOIIPUATHH.




Tabnuua 1 otuera

Pe3ynbratsl 0606meH s HHQOpMaIHH, pa3sMeleHHoH Ha HHYOPMALMOHHBIX CTEHIAX B
MOMEIIEHHSX OpraHi3alii H 0QHIHAILHOM CailTe OpraHu3aliy

! Ha Ha
' HHGOPMAIMOHHBIX | OQUIHAIBHOM
I CTeHIax B caiite
epeyieHs HH(popMaIH NOMEUIEHHH OpraHu3aluH
OpraHH3alHH B CeTH
"UuaTeprer»
1 2 3
I. O0man undopmanusi 00 OpraHu3alHA KYJIbTYPBI
1) [lonHoe © COKpallleHHOE HaWMEHOBAHHME OpraHH3alMH
KyJIbTYpbl. TOUYTOBBI ajpec, KOHTaKTHBIE TeneQoHBI U agpeca v v
AJCKTPOHHOM ITOYTHI
2) MecTo HaxOJKIeHHs OpraHU3alii KyJIbTYphl H ee (YHIHAIoB v P
(IIpH HATHYHH)
3) Jlata co3Jadds OpraHM3al[Hd KyJIBTYpPHl, CBEIEeHHA 00
yupeuTese/yupeanTelisiX, KOHTaKTHBIE TeaeOHBl, aapec caiiTa, v v
aJpeca 371eKTPOHHOMN [OYTHI yUpeuTe s/ yIpeIUTeneH
4) YupeaurenbHble JOKYMEHTBHI (KONHS YCTaBa OpraHH3alld{
KVIBTYPbl. CBHJETEIBCTBO O TOCYJAPCTBEHHOW PETHCTPALUH,
pelleHst VUPEIHTEIS O CO3JaHHH OpPraHH3alMH KyJIbTYpbl H X v
| HA3HAYEHUH €€ pPYKOBOJMTENS, MOJIOKEHHS 0 OQHIHalIaX H
[peACcTaBHTE/IbCTBAX (TP HATTMYHH))
5) CTpyKTypa W OpraHbl yIpaBlIeHHs OPraHM3allMH KYyJbTYpBI;
GamMuIMH, HMMeHa, OTYecTBA M JIODKHOCTH PYKOBOIHTENEH
OpraHu3aliy KyJIbTYPhl, €¢ CTPYKTYPHBIX IOApa3e/ieHHd H 7 7
(Gunuanos (Mpu MX HAJIMYHH), KOHTAKTHBIE TeledOHBI, agpeca
caifTOB CTPYKTYPHBIX MOIpa3feNieHHi (IpH HaIHYHH), aJpeca
SNEKTPOHHOH MTOYTEI
6) Pexxnm. rpaguk paboThl OpraHH3aliy KYJIbTYPE] v v
1I. Hadopmamis o 1eATeJbLHOCTH OPraHH3alHH KYJAbTYPbI v v
7) Bujibl mpeocTaBisieMblX YCIYT OpraHu3aluei KyabTyPh v v
8) INepeueHs OKa3bIBAEMBIX IUIATHBIX YCIYr (MpH HATH4HH)*;
ueHbl (Tapu(rl) Ha yCayrd (MIpH HATHYHH IUIATHBIX YCIIYT),
KOMHH JOKYMEHTOB O MOPsJKe IPeI0CTaBIeHHs YCIyT 3a IUIary, v v
HOPMATHBHBIX IIPABOBBIX AaKTOB, YCTaHABJIHBAKOIIHUX LIEHEI
(tapudbl) Ha VCIYTH (TPH HAJHYHH MJIATHBIX YCIyT)*
9) MaTepHaibHO-TeXHHUCCKOEe obecreyeHue NpeaocTaBIeHHs X v
YCIAVE
10) Konwust nnana GUHaHCOBO-X034HCTBEHHOH JIE€ATEILHOCTH
OpraHu3alui  KyJIbTYpPBl, YTBEPKIEHHOTO B YCTAHOBICHHOM
3aKoHoAare/beTBOM Poccuiickoill Pexepaluu MoOpsake, HIIH X v
OropkeTHON emeThl (MHpopManusa 06 00beMe npeaoCcTaBIsAeMBIX
YCIYT)
11)  Hudopmanus 0 IIAHHPYEMBIX MEPOIPUATHAX (aHOHCHI, o v
aHIIH, aKIHH), HOBOCTH, COOBITHS
12)  Konuu &HIEH3Hi HA OCYUIECTBICHHE IEeATEILHOCTE, OpraHu3alus He
NoAjIeKalled  JIMIIEH3HPOBAHHIO B COOTBETCTBHH  C OCYIIECTBIIAET
3aKOHOIATe/ILCTBOM Poccuiickoii Denepaunu (mpu JTUILEH3HPYEMBIE BHJIbI
OCYIIECTBAEHNH COOTBETCTBYIOIIMX BHJIOB JIEATEIBHOCTH)™ JEATEIBHOCTH
II1. Undopmanns o He3aBHCHMOI olleHKe KauyecTBa v
13)  Pe3synbrarhl He3aBHCHMOH OLEHKH KayecTBa YCIIOBHH
OKA3aHWs YCIYr. IUIAHBI IO YIYUIIEHHIO KavyecTBa pabOThHI 7 v
OpraHu3allid  KYJIBTYpEl (IO  YCTPAaHEHHIO HEIOCTATKOB,
| BBISBJICHHBIX 110 HTOIaM He3aBHCHMO¥ OLIEHKH Ka4ecTBa)
el ¥ T Beero 9(Myopn?) 12(Myopul2)




Tabnuua Ne 2 otuera

Pe3ynbTaTel y10BI€TBOPEHHOCTH rpaskaaH KAYeCTBOM YCIIOBH OKA3aHMsA VCIyT

Haumenosanue noxkazamens

Konuuecmso
yooenemsop
ennbix, K,

Konuuecmso
ONPOULEHHb
X, Konpom

Hons
yooenemsopen
HblX
V= ( K y(/ Konp{)m
Jx100

1.1

OTKpBITOCTB, MOTHOTA U JOCTYITHOCTD
HHPOPMALMH O AEATEIEHOCTH OpraHH3aIHH,
pa3sMeIIeHHOH Ha UH@OPMALUOHHBIX CHIeHOAX B
MOMEIIEHHH OpraHu3aliy

200

200

100

OTKpPBITOCTD, ITOJIHOTA H JOCTYITHOCTh
HH(OPMAITHH O IEeATeNBbHOCTH OpPraHU3aLHH,
pasMelIeHHON Ha opuyuanvnom caiime
OpraHu3anuu

200

200

100

!J

KomopTHOCTE ycroBuii npeocTaBneHns ycIyr
(HampHMep, CAHUTAPHBIM COCTOSHHEM
OMCIIEeHHH OpraHu3alluy, HATHYHEM CAaHHTapHO-
FMTHEHHYECKHX MOMEIIEHHH, HABUTAllHH BHYTPH
OpraHu3anuy, KoMQOPTHOI 30HEI OTLIXA U Ip.)

200

200

100

JOCTYHOCTE YCIYT I HHBATH/IOB
00opy10BaHHE BXOJHBIX IPYIII IAH/yCaMH,
HAJTHYHE 0pYYHEH, AyOnupoBaHe HaIHCe
wpudrom bpaiins, moMoms co cTopoHs!
pabOTHHKOB OpPraHU3aIMH, IPOLIEIIMX 06ydeH e
(HHCTPYKTHPOBAHHUE) IO COMPOBOKICHHIO
WHBAJIMIIOB B MIOMEUIEHHH OPraHH3alii | Ha
NpUICrarwIneii TEpPHTOPHH | 1. )

100

JloOposkenaTeabHOCTh, BEXKITHBOCTD pabOTHHKOB

| OpraHu3alng, 00eceYnBaIOIINX HEPEUYHbLIL

Konmarm i 1HQOPMUPOBAHHUE TI0yYaTeneH
YCJIVT, TIPH HETIOCPEACTBEHHOM 00pallleHHH ‘B
OpraHu3aluIo

200

200

100

wh

' JloOpokenarenbHOCTD, BEKIHBOCTD pabOTHHKOB

opra"u3anuu, obecneynBaroIInX
HENOCpedCmeeHHoe OKa3anue yeayeu, npu
00pallleHHH B OpraHu3aIHIo

200

200

100

JloOpokenare1bHOCTD, BEXKIMBOCTE pabOTHHKOB
OpraHH3al{H PH HCTIOIL30BAHHH
OQUCIAHWUONHBIX (hopM B3auMoneHcTBHS (TT0
Tese(DOHY. TI0 SIEKTPOHHOM 1104Te, C TOMOIIBIO
SJIEKTPOHHBIX CEPBHCOB (1101a4H IEKTPOHHOIO
oOpaLueHHs (Kano0bl, Ipe/IoKeHHs), TONyIeHHe
KOHCYJILTALHHU 110 OKA3BIBAEMbIM YCIIYTaM U IIp.)

200

200

100

Y 10BETBOPEHHOCTD TPpaduKoM paboTHI
OpraHu3aluy (OTAeIeHHEM, OTIeIbHBIX
CTIEUHAIMCTOB H JIp.)

200

200

100

Y I0B/IETBOPEHHOCTb B 1IEJI0M YCIOBHAMHE
OKa3aHHUs YCIYT B OpraHu3alin

194

200

97

['0TOBHOCTB peKOMEH10BaTL OPraHU3aAINIO
POJICTBCHHHKAM U 3HAKOMBIM, eclIH ObI OblTa
BO3MOJKHOCTb BBIOOpA OpraHu3aIiiu

200

200

100

COHHANBHO-NMOJHTHYECKHX HCCJIeIlOBaHHﬁ» -

PexTop AHO 11O
«Bocrouno-EBponeiickmii HHCTHTYT
A€JIOBOTO aAMHHHCTPUPOBAHHSA H

- -..—-,. ;'t:"‘:‘“ e
DDA | 57 4




